


Overview & introduction

1 x Mobile alarm pendant & lanyard

1 x wrist/arm/belt pouch

1 x Charging station

1 x 115 Volt Power adaptor

1 x Power cable (USB)

1 x Micro Sim card activated

Setup and pre-programming

Quick start guide and User manual

Pre-paid credit (Speakeasy option)

The LiveLife 3G Mobile Alarm with GPS is a 

clever medical and personal alert system. 

The Mobile Alarm relies on a connection to the 

3G Mobile network to operate. Primarily it con-

nects to Rogers, but using roaming uses other 

carriers (Bell, Telus, Saktel, MTS, Tbaytel) when

their towers have a stronger signal.

Your device uses text and voice across the 3G 

network to send out the text help messages and 

perform the calls to your emergency contacts.

Being a mobile device, like a mobile phone it 

needs to be recharged regularly using the 

included recharging station. 

It is important that the wearer of the pendant 

retains a copy of the ‘Quick Start Guide’ and this 

User Manual as it is likely they will be needed as 

a reference in the future.

A copy of instructions can be downloaded at our web-

site: www.livelifealarms.ca

Performing a test
You should perform a test of your Mobile 

Alarm and become familiar with it before 

relying on it. A pre-delivery test has been 

performed by us using our test numbers only.

Firstly, refer to your packing slip for the emer-

gency contact numbers that have been pro-

grammed into your device and check them.

Contact those people to let them know you are 

doing a test at a designated time. Don’t be 

afraid to test ‘911’ if you have it programmed in 

as an emergency contact number.

You should test the device periodically and 

check your pre-paid credit account to ensure it 

has not run out of credit.

 

Normally your Mobile Alarm will have 

been programmed by us before you 

receive it. This means it is ready to use 

straight out of the box. Even though we 

have set it up for you it is very important 

to read the ‘Quick Start Guide’ and other 

accompanying information. 

You should also have an advance emer-

gency plan organised with your family 

and friends before you rely on this device. 

* Please read the legal disclaimer on our website.
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